CX QUESTIONS
Can I have a copy of your case plan and definitions?

Did you provide any standards with you definition?

Can you explain your plan in your own words?

How are you topical?

What is your inherent barrier?

Is it structural or attitudinal?

How are you overcoming your inherent barrier?

Can you tell me ___________________?

                          (whatever you missed)

Ask them to explain anything that you didn’t understand.

What are your harms?  (once they’ve told you)  Can you tell me how your plan text solves each of those harms one at a time?

